COVERED Enro.ll'ment Dashboard Job Aid
CALIFORNIA Certified Enrollers

Overview

The Enrollment Dashboard is a landing page that provides the Certified Enroller or consumer with an at-a-glance
view of the consumers enrollment information, application progress and the next steps in the enrollment
process. Certified Enrollers may access the Enrollment Dashboard to view consumers enrollment information
and make appropriate changes.

Accessing the Enrollment Dashboard

1. Access the consumers application
2. On the bottom of consumers Home page, select View Enrollment Dashboard under the Manage My
Application section.

m gﬂ‘“;:::lg Bpaq‘bnl MNeed Help? Account Home Log Out |
: =2
_
’- Hi, CCUSP!

Welcome Back to Your Account.

Has your household size or income changed? Are you
moving? Be sure to report any changes that may affect

your eligibility.

+— Return to Dashboard

Click the "Report a Change™ button below if any of your information has changed.

If you have Medi-Cal, you must report changes within 10 days of the change. If you have a health plan through Covered
California, you must report changes within 30 days.

Click here to learn more about reperting a change

a Important Dates

Covered California

+ Open Enrollment begins November 1, 2019 and ends January 31, 2020.
+ To start coverage by January 1, 2020, apply by December 15, 2019.

Medi-Cal

+ You can apply for Medi-Cal year-round.

Announcements Manage My Application More Actions

Apply for 2018 Authorized Representative
No announcements
ibility results Manage delegates

View enroliment dashbosrd Shop and Compare
Change premium assistance smount Certified Enrallment Counselor home
Raport a change Updste Consent for Verification and Tax Filing

Attestation
Upload eligibility documents

o Updste employer contact infarmation
Review Application
Cancel coverage
Download PDF application
Ger Adobe POF Reader
View Past Application

External Links

Additional Program Information
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Enrollment Dashboard

The Enrollment Dashboard provides a current view of consumer enroliment and advises them as to their next
steps. During Open Enrollment, two tabs display on the top of the Enroliment Dashboard. One tab will display
for the current year enrollment and the other tab will display for the upcoming year enrollment. Once the Open
Enrollment period has concluded, only the tab for the current year of enrollment displays.

« =Y\ COVERED Espafidl  MNeed Help?  Account Home | Log Out ‘
lili CALIFORNIA _

Welcome, Ccusp Test

& My Enrollment Dashboard 2018 2019

@ My Eligibility History

NEXT STEPS
B Appeals Information

You have successfully enrolled in health plans. Please click on the button below to report a change in your application or a life event.

# My Account Home
REPORT A CHANGE

Overview

Your Application Status

2019 Applicafion Complete View Application
For 3 members

Your Household Eligibility

CCUSP Test Advanced Premium Tax Credit View Details
Husband T Test §775.27 per menth
Baby Test Medi-Cal eligible Eligible for Cost Sharing Reduction Beport a Change

Your Health Plans
Kaiser Permanente Enrolled View Details
Silver 87 HMO
For 2 members

Your Dental Plans

Anthem Enrclled View Details
Family Dental PPO
For 2 members

The main page of the Enrollment Dashboard is divided into the following sections:

Warning Message

Your Health Coverage Status

Next Steps

Overview — Your Application Status
Your Household Eligibility

Your Health Plans

Your Dental Plans
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Warning Message

Displays a message detailing the number of days left the consumer has to enroll in a plan. Messages display
throughout the Open Enrollment and Special Enrollment periods.

You have 60 days left to enroll in a plan.

Your Health Coverage Status
Displays the consumer’s current enrollment status. One of the following enrollment statuses displays:

e Not Started: The consumer has not completed the application for the current year or has missed Open
Enroliment.

e In Progress: The consumer has completed the application (during Open Enrollment), or when a
consumer has reported a Qualifying Life Event (outside of Open Enrollment) and can now shop for plans.

e Being Updated: The consumer has reported a Qualifying Life Event.

e Enrolled: The consumer has successfully enrolled in a health plan.

¢ Being Renewed: The consumer has successfully reviewed and completed their application for the
upcoming year. The consumer may retain their current plan if it is still available.

e Renewed: The consumer’s enrollment has successfully renewed for the upcoming year and no further
action is required.

Next Steps

Details the next action needed by the Certified Enroller or consumer. This can include completing the application
or shopping for a plan. The message and the button’s text dynamically display the consumer’s next step in the
enrollment process.

NEXT STEPS

Please finalize plan selecfion and enrollment on the next screen for un-enrolled members.

CONTINUE SHOPPING

The dynamic button displays one of the following actions the Certified Enroller or consumer can take next:

e Start New Application: Application not started

e Report Life Event and Shop: Report Qualifying Life Event (Open Enrollment closed)

e Shop for Plans: Application has been completed; shop and enroll in health/dental plan

e Confirm Event and Shop: Confirm reported Life Event and shop for plan

e Confirm Event and Finalize Plans: Confirm qualified Life Event and shop for plan

e Continue Shopping: One or more members have enrolled; complete enrollment for remaining
household members

e Report a Change: Currently enrolled in a plan but would like to update income or other information.
Note: If there is an American Indian or Alaska Native member in the household, this button displays Shop
for Plans
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Overview — Your Application Status

Displays an overview of the consumer’s application status and a dynamic link based on the status of the
application.

Overview

Your Application Status

2019 Application Complete View Application
For 3 members

e [Year] Application: Displays the application coverage year
e For # members: Displays the total number of household members with a hover-over displaying the
names of each household member
e Application Status: Displays the status of the current application:
o Complete
o Closed
o Not Complete
e Dynamic Link: Displays a link based on the status of the application. Possible links are as follows:
o Eligibility Details link: Displays when the application is complete and eligibility has been
determined; navigates the consumer to the Household Eligibility Results Summary page
o View Application link: Displays when the application is complete and household members have
been enrolled or partially enrolled; navigates the consumer to the My Eligibility History page
o Go to Application link: Displays when the application has not yet been completed; navigates the
Certified Enroller or consumer to their home page

Overview — Your Household Eligibility

Displays the names of the household and their respective eligibility status. The Advanced Premium Tax Credit
section displays the current APTC per month and information on CSR. If any member of the household is
American Indian, Alaska Native or CCHIP-eligible, that information displays in this area.

Your Household Eligibility

Minnie Mouse Advanced Premium Tax Credit View Details
Mickey Mouse $956.16 per month
Mortimer Mouse Medi-Cal eligible Eligible for Cost Sharing Reduction Report a change

Overview — Your Health Plans

This section of the Enroliment Dashboard displays the health plan(s) for enrolled household members.
Additionally, any plans the Certified Enroller or consumer saved as “favorites” while viewing the Shop and
Compare pages displays in this section.

Your Health Plans

Kaiser Permanente PENDING View Details
Platinum 90 HMO
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e Health Insurance Information: The health insurance company name and health insurance plan displays.

e For [#] Members: Displays the number of members enrolled in the health plan; hovering over the link
displays the name of members enrolled in the plan.

e Plan Status: Displays the enrollment status of the plan displaying; hovering over the status displays
details of the enrollment status.

e View Details: This link is dynamic based on enrollment status. The View Details link navigates the
Certified Enroller or consumer to the Eligibility Results Summary page.

Note: During the Open Enrollment period, the Change Plans link displays instead; selecting this link navigates
the Certified Enroller or Consumer to the Eligibility Results Summary page.

Your Health Plans

Enrollment Complete - awaiting payment confirmation from the camier  JJaisu|NE View Details

For 1 members

Overview - Your Dental Plans

This section of the Enrollment Dashboard displays the dental plan(s) for enrolled household members.
Additionally, any plans the Certified Enroller or consumer saved as “favorites” while viewing the Shop and
Compare pages displays in this section.

Your Dental Plans

Liberty PENDING View Details
Mickey M Family Dental HMO
: ‘_!v ause For 2 members
Minnie Mouse W

e Dental Care Provider: The dental plan provider name and plan displays

e For [#] Members: Displays the name of members enrolled in the dental plan; hovering over the link
displays the name of members enrolled in the plan

e Plan Status: Displays enrollment status; hovering over the Status link dynamically displays a message
according to the plan status displaying, for example, “Enrollment Complete — awaiting payment
confirmation from the carrier”

e View Details: This link is dynamic based on enrollment status. The View Details link navigates the
Certified Enroller or consumer to the Current Enrollment page

Note: During the Open Enrollment period, the Change Plans link displays instead; selecting this link navigates
the Certified Enroller or Consumer to the Eligibility Results Summary page.
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Left Navigational Panel

The left navigation panel displaying on the Enrollment Dashboard
contains links that navigate the Certified Enroller or consumer to other
sections with additional enrollment information:

Welcome, Ccusp Test

& My Enrollment Dashboard
e My Enrollment Dashboard: Navigates the Certified Enroller or

consumer back to the Enrollment Dashboard to view at-a- © Wy Eligibility History
glance their household’s application and enrollment status

e My Eligibility History: Displays current and past eligibility My Enroliments
history received from account transfer information

e My Enrollments: Displays current and past enrollment [ Appeals Information
information

e Appeals Information: Opens a window tab to Coveredca.com # My Account Home

displaying the File an Appeals or Complaint page
e My Account Home: Navigates the consumer to the Consumer
Home page

My Eligibility History

The My Eligibility History link displays in the left-hand panel on the Enrollment Dashboard. Selecting this link
allows the Certified Enroller or consumer to view their current and past eligibility history.

My Eligibility History Application Year 2019 v

Type : Special Enrollment
APTC Case Number: 5000011910
o Creation Date: Feb 5, 2019 2:45:32 AM
CSR: Not Eligibl

ot Slghle Last updated: Feb 5, 2019 2:45:36 AM

You have been enrolled. Plan Summary

2019 Coverage

To view your application click here.

To view your changes click here.

& Eligibility Resultz

Past Applications Application Year 2019

20189 Individual and Family Coverage Type : Special Enrollment
Case Number: 5000011910

APTC: 51,029.57
CSR: CS5 Creation Date: Jan 28. 2019 5:36:00 AM
i Last updated: Feb 3, 2019 2:45:35 AM

Application status: Closed

&= Eligibility Results = View Your Application
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The My Eligibility History page then displays information related to the selected application year. The
following details display on the page:
o Application Year This dropdown defaults to the current application year. The Certified Enroller or
consumer may select a prior application year
e [year] Coverage: Displays the plan coverage year
e APTC: Displays the Advanced Premium Tax Credit, if applicable
e CSR: Displays Cost Saving Reduction, if applicable
e Plan Summary button: Selecting this button navigates the Certified Enroller or consumer to the My
Plan Details page to view detailed plan information.

My Plan Details page

Displays detailed health and dental plan information for the consumer. Selecting the Medical Insurance/Dental
Insurance caret displays plan details, such as Plan Type, Policy Information (Policy ID, Coverage Period, and
enrollment Status), as well as contact information for the insurance company. Additionally, the following
buttons display which allows the Certified Enroller or the consumer to view benefit details, make their first
payment, and adjust their APTC.

My Plan Detalls e View Benefit Details: Selecting this button
B = displays plan provider details
e Pay for Health Insurance button: The Certified

Policy Information

&y, wuser . ) Enroller or consumer is navigated to the plan
= 2 PERMANENTE z:t:fa‘;‘e- Period: ’:;01.-‘2D19' 1273172019 . . . .
Bronze 60 HIO statues e provider site to make their first payment
Plan Type: HMC . " . .
Offce Visit bl e Adjust Premium Tax Credit: Certified Enrollers
Generic Medications:  100% GCoinsurance after
| ot or Consumers’ may adjust their Premium Tax
Deductible: 56300 Payment Information
Max Out-of-Pocket: 57550 H H H H H
. Credit. Selecting this button, a popup displays with
S _rectt, Seiecting This BTN, @ POpUP TIEpRY
NetPlan Premium: 5100 instructions and a slider to adjust APTC
Premium Effective Datel@- 02/01/2019
¢ Disenroll from Health Plan: This button displays
when coverage for a health or dental plan has
Contact Your Insurance Company
Customer Service:  500.557.4523 started based on the coverage start date.
Web: Click Here: . . . .
Disenrolling from a plan will terminate coverage
Covered Family Members .
S for all Household members subscribed to that plan
EETRCIiIie A e Cancel Coverage: This button displays when
Coverage End Date: 123142019
health or dental enrollment is pending and has yet

to start based on the coverage start date
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To View Your Application Click Here

My Eligibility History Application Year 2019 T

Selecting this link navigates the Certified Enroller
2019 Goverage Type : Special Enroliment
. Case Number SI00011310 or consumer to the Household and Contact
CSR Not Eligible Creation Date: Feb 5, 2019 2:45:32 AM

Last updated: Feb 5. 2019 2:45:36 AM /nformation page

mm——— === Note: the page displays as View Your Application

Summary

| To view your application click here.

This page provides a summary of Household
Members who have applied for coverage. The

To view your changes click here. |

& Eigiviky Results Certified Enroller or consumer may select the
Download button to save a local copy of the
P Application Year 2019 information presented or select the Print button

to printout this page.
2019 Individual and Family Coverage Type - Special Enroliment
Case Number: 5000011910
Creation Date: Jan 28, 2019 8:36:00 AM
Last updated- Feb 5. 2019 2:45:35 AM

APTC: $1,029.57
C5R:C55

Application status: Closed

= Eligibility Results = View Your Application
Application Summary == -~ Household Members
Minnie Mouse Minnie Mouse (Primary Contact)

Female
~8320

Minnie Mouse

0. Sacramento
d etho of Email Wickey Mouse
Applying For Health Coverage
ves
Male
Name Relfationship Seeking Coverage
Selt Yes
Spouse Yes Mickey Mouse
ParentCaretaker of the ward oct 14,2013 Yes ationa Yes
1234 Anywhere, Rancho Cordova, CA, 95670, Sacramento

To View Your Changes Click Here
Selecting this link displays a popup of the Summary of Reporting Events, which lists application change type, i.e.
Marriage, and Event Date.

Summary of Reported Events

Name Event Event Date
Minnie Mouse Marriage 01232019

Mickey Mouse Marriage 01232019

Morfimare Mouse Marriage 0142372019
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Lists past applications transactions for the selected year. Select the [Year] from the Application Year
dropdown at the top of the My Eligibility section.

Past Applications

2019 Individual and Family Coverage

APTC: $1,029.57
CSR: C55

Application status: Closed

&= Eligibility Results

2019 Individual and Family Coverage

APTC: 51,029.57
CSR: C55

Application status: Closed

= Eligibility Results

2019 Individual and Family Coverage

APTC: 51,029.57
CSR: C55

Application status: Closed

& Eligibility Fesultz

Application Year 2019

Type : Special Enrollment

Case Mumber: 3000011910

Creafion Date: Jan 28, 2019 5:36:00 AM
Last updated: Feb 5 201% 2:45:35 AM

= View Your Application

Type : Special Enrollment

Case Number: 5000011910

Creafion Date: Jan 25, 2019 10:00:03 AM
Last updated: Jan 28, 2019 §:36:02 AM

= View Your Application

Type - Open Enrollment

Case Mumber: 5000011510

Creafion Date: Jan 23, 2019 3:29:36 PM
Last updated: Jan 25, 2019 10:00:05 AM

= View Your Application

Eligibility Results Link

Navigates the Certified Enroller or consumer to the

Household Eligibility Results Summary page. The Certified Household Eligibility Results Summary
Enroller or consumer can view a summary of each household

member’s program eligibility.

Note: To return to My Enrollment Dashboard select the

Account Home link on the top left corner of the Household

Eligibility Results Summary page; the Consumer Home page

displays or,

Select the View Enrollment Dashboard link under Manage
My Application section on the Consumer’s Home page; the @

Enrollment Dashboard displays.
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My Enrollments

The My Enrollments link displays in the left-hand navigation panel on the WE'|GDTT'IE‘_. CCUSD Test
Enrollment Dashboard. Selecting this link navigates the consumer to the
Current Enrollments page. @8 My Enrollment Dashboard

© My Eligibility History

Current Enrollments
Enrollment Year| 2019 Fo

7 Dental Plan we |© My Enrollments
2017

2016

2015 4 Appeals Information

ntal Plan of California

# My Account Home

View Benefit Details
BENEFIT SUMMARY

HMO
NA
NA

w Note: Current Enrollments display at the top of
PLAN SUMMARY CONTACT YOUR CARRIER the page and Past Enrollments display toward
- e the bottom of the page.
Pending COVERED FAMILY MEMBERS

$16.90
1690 Spouse Mickey Mouse 03/01/2019 - 12/31/2019

Self Minnie Mouse 03/01/2019 - 12/31/2019

Disenroll From Dental Plan

e 03/01/2019

e Enrollment Year [Year]: Select a value from the dropdown to view enrollment information for that year.
The Enrollment Year dropdown selection defaults to the current year

e Logo: The plan provider’s logo displays

e View Benefit Details button: Displays health/dental plan provider details

e BENEFIT SUMMARY: Displays a list of benefits included in the health/dental plan

e PLAN SUMMARY: Displays coverage start and end dates, enrollment status and premium and APTC
information

e CONTACT YOUR CARRIER: Displays contact information for health/dental plan provider

e Covered Family Members: Displays Household members who are enrolled with the selected
health/dental plan provider

e Disenroll from Health Plan: This button displays when coverage for a health or dental plan has started
based on the coverage start date. Disenrolling from a plan will terminate coverage for all Household
members subscribed to that plan

e Cancel Coverage: This button displays when health or dental enrollment is pending and has yet to start
based on the coverage start date
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Appeals Information

The Appeals Information link navigate the Certified Enroller or Consumer to the Coveredca.com — File an Appeal
or Complaint Reasons for Filing an Appeal page in a new browser.

I

INCIVIOLALS SHALL SigaIn | Espaed
.0, AND FaMILIES [T
LHE
COVERED Get Coverage Members Find Help  +
CALIFORMIA
Home » Members : Filing an Appeal or 3 Complaint
Welcome, Ccusp Test g 20 pul
& My Enrollment Dashboard File an Appeal or a Complaint _
Using Your Pian @
IS . Reasons for Filing an Appeal i i
& My Eligibility History 9 PP PO ETR @
Your eligibiity nobice explains whal you are eigible for and the programs o which you R Your Health Plan @
a0 not quakfy. Depending on vour ebgibility results, you may appeal any of the:
My Enrollments follcwing: Creats an Online Account @
» You were denied enrcliment into & Covered California haalth plan.
Report a Change @
« The amount of premium assistance (tax crediis that help pay your monthly
E Appeals Information pramium is nol cormect Get the Right Financial Help @
= The level of cost-shanng reduction (Relp paving your out-o-pocket expensesh Filz an Appeal or a @
is not correct Cﬂ'ﬂplﬂ-l‘t
# My Account Home . Yous "
Y You were denied eligibiiy for an exempbon from the individual responsibility. T FE @
« Covared California did not process your information in a timeby manner
Cancal Your Flan @
« Covered California stated that vou were net a U5, ciizen or U.S. nabonal or
a lawfully present individual living in the United States Form 1085 & Informalion
and Dispule Form

v Covered Califormia slated tal your applicabon was incomphels.

« ou do not have other health coverage (such as free Madi-Cal or employer-
sponsored insurance) that prevents you from qualifying for insurancs throwgh
Covared Califomia

» Covered California stated that you are not & Calfornia resident

» Covered Califomia slated thal you did nol pay your premivms by your dus
date.

» Covered California stated that your income is oo low fo qualify for Covered
Califormnia coveraygs

= In the eveni that one of the ahove situations applies fo you, you have the
opficn to file an appeal. You may file an appeal by downloading and filling out
the Regquesl for a Slals Fas Haaring (o Appeal 8 Coversd Calilormia Eligibility
Dgtermination form

‘¥ou may also file a complaint with Covered California by downleading and flling out this
Covered California complaint form.

My Account Home Welcome, Ccusp Test

The My Account Home link returns the Certified Enroller or & My Enroliment Dashboard
consumer back to the Consumer Home page.
€ My Eligibility History
Iy Enrollments

[& Appeals Information

# My Account Home
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