COVERED CalHEERS Release Notes — 19.7
CALIFERNEA Certified Enrollers

Release Date: July 22, 2019
CalHEERS will be updated to version 19.7 on Monday, July 22, 2019. These release notes are intended to
inform you of the important changes occurring in CalHEERS with this release.

Enhancements tO the Ce rtified Em’o"er Agents ~ Admin Staff - Agency Delegations ~ Agency Account ~ My Delegations - My Agent Profile

Portal Pending delegation requests
Agent Portal

Active Consumers

The Enroller Portal will now be available ,
Inactive Consumers

via phone and tablet for Agents and & Pending Deisgaion Roquesk
Agency Managers!

Quick Links Enroliment Dashboard

& My Profile Your Enrollments - Past 30 Day
B Enroliment Type

Certified Enrollers will able to access the & sttt Apoleaton
Enrollment Partner Tool Kit from the My @ §or
Dashboard page in the Enroller Portal. 4

i

This new feature will allow quick and easy

access to Webinars, Job Aids, and other
assistance materials. Take a look at the 0 e -
CalHEERS 19.7 release video for more e o R

information.

Agents ~ Admin Staff - Agency Delegations - Agency Account - My Delegations - My Agent Profile -

Steps Agency Information Agency Manager Name
Agency Information | All Agency Managers will now
Agency Name (Public Facing) SheaYCCU Agency .
be listed on the Agency
Lecation and Hours Legal Business Name Shea¥CCU
Federal Tax Id 530099008 Information page. This page is
Document Upload .
Agency License Number 1234567 available for Agency Managers
Cerification Status N ) and Agent AdminS.
gency Managers Shea CCU
Bridget John
Allen Grean

Modification to Access Rights

With the CalHEERS 19.7 release, Certified Enrollment Entities and Certified Enrollment Counselors will no longer
be able to edit their Account information or add CECs.

To request a change to any Entity or Counselor Account information in CalHEERS or to add a Certified Enrollment
Counselor, submit a change request through the Salesforce Portal or email
CommunityPartnerCertSupport@covered.ca.gov

Covered California Outreach and Sales Division
OutreachandSales@covered.ca.gov Page 1 of 4 July 16, 2019


https://www.youtube.com/watch?v=LVLf8b37LNw

CalHEERS Release Notes — 19.7

COVERED .
Certified Enrollers

New Income Group

John's Income

Education Scholarships, Awards & Grants Income

. . Group Sof §

group has been added to the CalHEERS application. Education Scholarships, Awards & Grants

This addition will help Certified Enrollers better R v e meome s o e st e o ot e

assist consumers in calculating their household

i ncome. AmeriCorps State/National Stipend & ey
Education Award - 4

Note: Some income types are counted toward APTC oty ot Sepend & G

determinations, such as scholarships used for living mercorpavisascpens G

. lucational Awart

expenses; however, these income types are not _ _ .

Scholarships, Awards & Fellowship (+Add)

Grants —

counted toward eligibility determination for MAGI

Medi-Cal. _ .
(Do not enter child suppart or Supplemental Security Income (SS1). They are not counted toward your tweal
household income.
Please Review Your Household Registered Domestic Partner Pop Up

- If a consumer is indicated as a Registered Domestic Partner, a Please
You have indicated that one or more household ) ) .
members are in a Registered Domestic Partnership. Review Your Household popup displays on the Who Is the Primary
E:ieta:r;f“ake sure these people meet the following Tax Filer for Your Household page. The pop up reminds the Certified
Enroller or consumer that if one or more household members are in
a Registered Domestic Partnership, they need to meet the following

+ Both partners must be on this application

+ Both partners must choose "Registered criteria:
Domestic Partnership" as their marital status

e Both partners must be on the application

e Both partners must choose, “Registered Domestic Partnership”
as their marital status

Click "OK" to go back and update your information or e Both partners must choose “Domestic Partner” as their

add a person to your application. relationship to their partner

+ Both partners must choose "Domestic Partner”
as their relationship to their partner

Dept. of Homeland Security 1-94 Form Change

Beginning in May 2019: 1-94 numbers will be alphanumeric. I-94 numbers will remain at 11 characters but will
follow the format of 9 numbers, followed by a letter in the 10th position, and a number in the 11th position.

Prior to May 2019: I-94 numbers were 11 digits long and only
contained numbers. = / T
19441944 Humt"_ LL 1 » .n.
— [ UN 25 ,
sevis pBB W e NP
Document Expiration I]:m-.E _ T April 23 » w2l 5
SITAIMIPI.L-IEI L 1 1 1 1 1 11111
v (Canen) Wurd. Uit by M V1)
TANE 0 o o 10000, BREETES
T
NEW (ZEALAND 1 140111
See Other Side STAPLE HERE
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Medi-Cal Eligibility Correction on Same Day for New Members

Currently, when Certified Enrollers get an eligibility result for Medi-Cal, the results are relayed to Medi-Cal in
real time. If the eligibility determination is incorrect because of human error such as inputting the wrong
income, it may take a significant amount of effort to correct the error. The incorrect determination may cause
extra work for the county eligibility worker (CEW) and will delay the correct assistance for the consumer. Moving
forward with the 19.7 release, eligibility results submitted between 6 a.m. — 8 p.m. will be held, and only the last
result of the day will be sent to the Medi-Cal system, SAWS. Corrections can only be made the same day the
eligibility is determined.

Example: If an application is submitted and a consumer is incorrectly determined to be Medi-Cal eligible because
an incorrect income was entered, the application can be modified that same day to correct the consumer’s
income and redetermine their Medi-Cal eligibility. CalHEERS will not send the final eligibility determination until
after 8 p.m.

Important:

e This functionality will only apply to the day the eligibility is determined.

e This functionality only applies to newly added members, either through a new household application or
a Report A Change — Add a member.

e Eligibility results completed between 6am-8pm will be held and sent after 8 pm.

e Eligibility results outside those hours will be sent immediately.

e This functionally cannot be used for those who were mixed household before the new member was
added.

e Ifan error is found in an application, but it is after the eligibility determination date, the consumer
should be referred to the county. Corrections cannot be made by Certified Enrollers.

Report a Change Navigation Changes
Report a Change navigational steps have been updated to make the experience more user friendly.

CalHEERS walks the user through common changes in each section of the application. The user can update any
needed fields all within a few pages. This allows Certified Enrollers and consumers to report a change
effortlessly.

Take a look at the CalHEERS 19.7 video for a walk through of a Report of Change.

B
Welcome Back to Your Application! £ l

We will walk you through your application so you can make updates.

#— Account Home

‘e noted common changes in each section to help you update your information.

After making changes, you can submit your updated application. Click "Get Started” to begin.

Get Started
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#— Application Menu  Your answers will be saved = Application Menu  Your answers wil be saved

Updste Your Application

Has Your Household Changed? Update Your Appication
Who shoud | include? Confirm These Home and Mailing Addresses Are Correct
Click "Add" to add a new member.
You can review your information later in the application. David B
2Tyr1s
Primary Contact
o + Home address Mailing address Edit
David B. 1601 Exposition Blvd Same as Home address
27 yrs Sacramento, CA 85815

Add Household

Primary Contact Member

Save & Gontinue

Secure Mailbox Enhancements

Updates have been made to the Secure
Mailbox:
e Rename the display name for notices
making them more manageable and

Secure Mailbox

View and archive messages.

easy to understand Inbox ~
° Provide TOOItipS for fU nctiona"ty Of Please click "View' to read, download, and/or print a message.
. . Filters @
primary actions
e Added ability to filter/sort by dates, Notice from Covered California. View | Archive

03/29/2019 01:46 AM
notice type, reminder type, and tax

Notice from Covered California.

forms 03/20/2019 09:35 AM View | Archive
e Displays an alert icon next to priority Notics rom Coverod California
notices 03/29/2019 09:35 AM View | Archive
e Add alink to only open the most Notice from Covered California.
03/24/2019 05:04 AM View | Archive
current 1095A on Account Home
page L]
Take a look at the CalHEERS 19.7 release
. . A Archived messages ~
video for more information. Please click View' {0 read, download, and/or print a message.
Filters @

Notice from Covered California.

03/18/2019 12:20 PM View | Move to Inbox
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