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August 30, 2019 

 

This Job Aid shows how to assist Individuals with health plan selection – reviewing and selecting a 

Covered California health insurance plan that meets their needs and the optional family dental plan 

selection – and then enrolling in their plan choice(s). This document is intended for Service Center 

Representatives, County Eligibility Workers, Plan Based Enrollers, Certified Enrollment Counselors, 

and Certified Insurance Agents.  

Plan selection begins after the consumer submits an application for coverage and has reached the 

Household Eligibility Results Summary page. It is also offered when a Report a Change produces a 

change in eligibility.  

Health Plan Selection 

CalHEERS separates household 

members into unsubsidized, 

subsidized or Medi-Cal eligible 

groupings. Household members, 

however, may choose to select an 

individual health plan, one plan for 

all or a customized grouping. 

Note: Households with both 

Federally Recognized American 

Indian/Alaska Native (AI/AN) 

members and non-Federally 

Recognized AI/AN members are 

grouped separately.  Households 

with both subsidized and 

unsubsidized family members are 

also grouped separately.  
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1. To start plan selection, click on the 

Choose Plan or Continue button 

on the Household Eligibility Results 

Summary page (the Continue 

button displays during Report a 

Change (RAC)). Alternatively, the 

Continue button from the Program 

Eligibility page or the Choose Plan 

or Choose health and dental 

plan button from the Consumer 

Home page may be clicked.   

 Note: Prior to enrolling in a plan, 

consumers with active employment 

records determined conditionally 

eligible or eligible for the Federal 

Advanced Premium Tax Credit 

(APTC) and/or California Premium 

Subsidy (CAPS) must complete the 

More Employer Information is 

Required page   

2. Once Employer information is 

entered, click the Done button to 

proceed with plan selection. The 

My Enrollment Dashboard page displays.  
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Plan Selection for Multiple-Person Households 

1. To begin plan selection, click the Shop for Plans button in the Next Steps section on the My 

Enrollment Dashboard page.  

Note: During Renewal, the SHOP FOR PLANS button may show CHANGE PLANS, 

FINALIZE PLANS, or CONTINUE SHOPPING, depending on the user’s progress in the plan 

selection/enrollment process.   

2. Click the SHOP FOR 

PLANS button to 

navigate to the 

Grouping page.  

Household members are automatically grouped together. The following family member categories 
cannot be on the same policy:  

 Subsidized and unsubsidized family members 

 Non-Federally Recognized AI/AN family members on Federally Recognized AI/AN policies. 

 Catastrophic plan eligibility family members  

 A member who was previously ineligible for a Qualified Health Plan (QHP) and is now 

eligible for a Qualified Health Plan 

3. Group household members. To ungroup or regroup household members, click the checkbox 

next to their name. 

4. Click the Shop for Health Plans (# Members) button; the Tell us about your health care 

needs page displays. 

Note: During Renewal, the Shop For Health Plans (# Members) button will display Renew 

or Change Plan. 
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Note: If the consumer selects a 
member that cannot be grouped 
together due to eligibility, a popup 
message displays and unselects the 
household member. 

 Click the Got it. Continue 

button to return to the 

grouping page 

Tell us about your health care needs Pages 

Prior to selecting a 

plan from the Shop 

for a Health Plan 

page, consumers 

are given the option 

to input health care 

preferences on the 

Tell us about your 

health care needs 

pages so that the 

plans presented 

more closely match 

their healthcare 

needs as follows:  

 

 

 Search for a Doctor, Dentist or Hospital  

o On the Search preference page, choose either a Doctor, Dentist and/or Hospital from the 

dropdown list.  The user must enter at least two letters in the search field before results are 

displayed.  

o Once the results display, the consumer can select up to five choices by single clicking on any 

combination of Doctor, Dentist or/and Hospital listing.  

 Medical Service 

 Prescription Drug 

 

Note: The user may skip ahead through the optional health care preference pages by clicking the Next 
button on each Tell us about your health care needs pages. Click the Back button to return to the 
previous preference page.  
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Once the choices are selected, click the View Plans button to navigate to the Shop for a Health Plan 

page.  

Provider choices selected in the preference pages are listed within each of the health plan tiles that 

display in the Shop for a Health Plan page and have an in-network  or out-of-network  indicator 

alongside each name. As such, users can quickly determine if their preferred doctor, dentist or 

hospital is in-network and part of the plan.   

Metal tier categories are shown in their respective color (Bronze, Silver, etc).  

Note: Skipping the preference pages and going right to the Shop for a Health Plan page would 

result in a more extensive list of health care plans to choose from but it would be less defined.  

Note:  To reselect the choices on the preference pages, the user can click the Back to preferences 

link at the top left corner of the page to start over.  

Note: The Cost-Sharing Reductions (CSR) indicator 

displays in the Estimated Monthly Savings area for CSR-

eligible cases.  
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Shop for a Health Plan 

The Shop for a Health Plan page 

displays a summary of the number of 

plans found within the consumers 

reported zip code, potential coverage 

start date, estimated monthly tax 

credit (if applicable), and up to 12 

individual plans per page. 

Consumers scroll up or down to view 

plans and may navigate to additional 

pages when more than twelve plans 

present. Each plan displays a 

snapshot of information including: 

 Plan name 

 Metal Tier category 

 Monthly premium amount 

 Primary Care Visit cost 

 Generic Drug coverage 

 Yearly Deductible 

 Total Expense Estimate 

 Quality Rating 

 Preferred Provider (if 

selected) 

Note:  The Monthly Premium amount listed for each plan represents the net cost to the Consumer, 

after tax credits or employer premium contributions, shown below the Monthly Premium amount.  
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Consumers may view plan details by clicking the Details button in the plan tile. Sections default to 

display details. To expand categories, if needed, click the caret. 
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Sorting and Filtering 

The Shop for a Health 

Plan page allows 

consumers to sort and 

filter plans in multiple 

ways.   

 All available plans 

display if Sort By 

or Filter By 

options are not 

selected   

 Users can narrow down selections 

by using the Filter By options, and 

then reorder the options using Sort 

By  

 Choose the Sort By radio buttons 

to reorder the available plans 

displayed:  

o Total Expense Estimate  

o Monthly Premium (low to 

high) 

 Choose Filter By option or select 

multiple options:  

o PLAN TYPE 

o PLAN FEATURES 

o METAL TIER 

o YEARLY DEDUCTIBLE 

o COMPANY 

o QUALITY RATING  
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 There are also two disclaimers at the bottom of the page 

o Benefits Summary Disclaimer: This is a summary of commonly used benefits and the 
applicable copayments, coinsurance, and deductibles. Before making a plan selection, 
please download and review the plan’s Summary of Benefits and Coverage (SBC) and 
Evidence of Coverage (EOC) found on the Plan Details page for complete information on 
benefits and exclusions. 

o Quality Rating Disclaimer: Health plan quality ratings are calculated by Covered 
California using data the plans provided to the federal government for care and 
experiences in 2017. The use of star ratings is being tested to help improve the ways this 
information is communicated to consumers. 

 

Plan Comparison 

Compare the details for up to three plans by 

clicking the COMPARE checkbox in the plan 

tile.  

When checked, a Compare Plans tile displays 

in the top-left of the browser window. 

The Compare Plans tile displays the 

plans selected for comparison.   

 Click the Compare Now button on the 

Compare Plans tile to display the Plan Details page with side-by-side 

details of each plan  

 Remove plans on the Compare Health Plans page by clicking the X in the 

upper right corner of the plan listed in the Plan Compare Drawer 

 To compare a new set of plans, click the Back to Plans link to return to 

the Shop for a Health Plan page   

 To hide the Compare Plans tile, click 

the minimize indicator. This minimizes 

the Compare Plans tile. Click the Show 

Compare link or the + to expand the tile 

again   

 The Compare Health Plans page allows users to expand or retract plan 

details by clicking the carat [>] icon in the header of each section. Links, 

hover text and images can also be found within these sections directing 

users to additional information. 
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View Health Plan Details 

 An in-depth view of a plan 

displays by clicking the 

provider’s logo on the 

Health Plans page. The 

View Health Plan Details 

page appears, providing 

information about the 

plan, with Consumer 

costs displaying in the 

left-hand panel   

 The Plan Highlights 

section displays high 

level information about 

the plan, including Total 

Expense Estimate, Plan 

Name, Primary Care 

Visits, Generic Drugs, 

Yearly Deductible, Health 

Savings Account (HSA), and Quality Rating 

 To view the plan’s provider directory, consumers may click on the Provider Directory link 

below the Plan Highlights section of the View Health Plan Details page 

 To view the amount of Federal APTC savings, CAPS savings, and Total Savings that apply 

to the plan, hover over the after $##.## monthly savings link. This link only appears when 

any of the subsidies apply to the case 

 

v 
v 
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 A popup displays that advises the user that they are about to leave the Covered California 

website. The user may proceed to the plan provider’s site, or click the No, Take Me Back 

button to navigate back to the View Health Plan Details page 

 Clicking the Yes, Proceed button 

navigates the user to the plan 

provider’s website, which displays in 

a new browser window. At the plan 

provider’s website, consumers may 

search the provider’s list of 

physicians. Consumers may 

navigate back to their Plan Selection 

when ready, by closing the browser 

window   

Scroll down the page to review all of the 

sections as noted above in the Shop for a Health Plan page, View Details link.  

Selecting a Plan 

1. When ready, select a plan by clicking the ADD button from either the 

Shop for a Health Plan, View Health Plan Details or Compare Health 

Plans page. Clicking the ADD button displays a popup confirming the 

plan selection and prompting the consumer with a Continue to Cart button 

2. Clicking the Continue to Cart button displays the Confirm Your Plan Selection page with the 

shopping cart 

Your Shopping Cart 

The Confirm Your Plan Selection page allows consumers to: 

 Review plan details again by clicking the provider’s logo or name 

 Remove the plan from the Cart and start over by clicking the Remove link 

 Return to the Shop for a Health Plan page by clicking the Back to Shopping button 

(the plan remains in the Cart) 

v 
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 If the applicant qualifies for a Tax Credit (Federal APTC) and/or CAPS, the full amount is 

applied by default to reduce the Total Monthly Premium Payment. However, the consumer 

may adjust the amount applied by clicking the Adjust link. Note: The Adjust link only applies 

to Federal APTC; CAPS cannot be adjusted.  

 

 

 

 

 

 

 

 

 

 

 

 The Your Tax Credit popup 

displays a two-part panel.  

o The first panel 

informs the 

consumer of two 

ways to apply the 

tax credit. To 

navigate to the 

second panel, click 

the 2 icon or the 

ADJUST TAX 

CREDIT button  

o The second panel 

displays the slider 

mechanism to adjust 

how much assistance is 

applied to the monthly 

plan 

 

 

 

 

v 
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Following any adjustments, click Confirm to close the Your Tax Credit popup, returning to the 

Confirm Your Plan Selection page.  If no adjustments are made, click Close to return to the Confirm 

Your Plan Selection page. The selected Federal APTC value displays on the Confirm Your Plan 

Selection page.  

Checkout 

1. When the applicant is ready 

to enroll in the selected 

plan, click on the Next 

button on the Confirm Your 

Plan Selection page.  The 

Provide eSignature page 

displays. Complete the 

Provide eSignature page as 

follows: 

2. Review the page with the 

consumer following Policy 

instructions 

3. Click on the I agree: 

checkbox after reviewing the 

attestations 

4. Enter the full name in the 

eSignature text box 

5. Click the checkbox next to: 

I have read and agree to the 

Binding Arbitration Agreement 

6. Enter PIN Number 

7. Click on the Enroll button 

Confirmation  

Upon clicking the Enroll button the 

Confirmation page displays the following 

information: 

 Expected Start Date 

 Plan selected and its total monthly premium 

 Monthly Federal Tax Credit  

 Monthly CA Premium Subsidy  
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 Employer assistance (if any) 

 Total monthly premium payment  

 

Click on the Go to Dashboard button. The consumer’s My Enrollment Dashboard page displays 

and provides payment options for the consumer.  

Choosing Dental along with a Health Plan 

While shopping for a 

health or dental plan 

can occur in any 

order, the Consumer 

must enroll in a 

Covered California 

health plan before 

completing the dental 

plan enrollment. A 

consumer who enrolls 

in a health plan has 

the option to return to 

dental plan selection 

so long as enrollment 

occurs during the 

qualified periods of 

Renewal, Open 

Enrollment, or Special 

Enrollment with a 

qualifying life event.   

Note: A consumer 

can only be enrolled 

in one Health and one 

Dental plan. 

Note: Dental plans are optional and not required by the Affordable Care Act. There is no 

financial assistance for dental plans. If a Dental Plan is selected, the consumer must pay for it 

separately.  

If a household is determined eligible for a Covered California health plan, includes more than one 

member (including an adult who is 19 years or older), and is grouped in one plan, a Shop for More 

Members button displays on the Confirmation page. 
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1. Click the Shop for More Members button to navigate back to the My Enrollment Dashboard 

where consumers 

can view or select 

either type of plan. 

2.  Click the 

CONTINUE 

SHOPPING button in 

the Next Steps 

section if Dental plan 

selection is desired. 

The SHOP DENTAL 

PLANS page 

displays by default.  

Consumers are 

encouraged to enroll 

all members in 

health plans before 

they start enrolling 

the members in 

dental plans. 

However, this is not 

required. 

Note: To view household members enrolled in the health plan, click the SHOP HEALTH 

PLANS tab.  
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3. Click the Shop Dental Plans button to display the Shop for a 

Dental Plan page. The consumer may review and compare plans in 

the same way as health plans. 

4. Select a dental plan by clicking the ADD button. 

When a dental plan is added to the cart (after choosing a health plan) 

another popup displays confirming the dental plan selection along with a 

Continue To Cart button. 

 

 

5. Click the Continue 

To Cart button 

when ready. The 

Confirm Your Plan 

Selection page 

displays, displaying 

the consumer’s 

dental plan 

selections. 

6. Click the NEXT 

button to continue 

the Check Out process described earlier in this document. 
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Plan Selection during Open Enrollment 

When a consumer completes their health plan enrollment, the Choose Plan button displays on the 

Consumer’s home page. 

Additionally, the 

Choose health and 

dental plan link displays 

under the Manage My 

Application section 

during Open Enrollment 

(OE).  

 The button 

displays on the 

Consumer Home 

page when one 

or more 

members of the 

household are 

determined 

eligible for a 

Covered 

California plan and have not completed a Health and/or Dental plan selection  

 The link displays on the Consumer Home page during OE when one or more members of the 

household are determined eligible for a Covered California plan and have not completed a 

Health and/or Dental plan selection  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After a consumer has completed a health plan selection, clicking the Choose Plan button or the 

Choose health and dental plan link from the Consumer Home page navigates the consumer to 

their My Enrollment Dashboard.  

   


