
2021 Renewal Job Aid 
Certified Enrollers  

  

Covered California Outreach and Sales Division Page 1 of 11 October 1, 2020 
OutreachandSales@covered.ca.gov 

 

 
Overview 
 
Covered California’s renewal period (annual redetermination process), October 1 - December 15, 2021, 

is intended to help individuals and families retain health coverage for 2021. 

This Job Aid will help guide Certified Enrollers through the process of renewing consumers for the 2021 
plan benefit year, with the new online application (CalHEERS) enhancements. 

 
Important 2021 Renewal Information 
 
There are two types of renewal for Covered California consumers: 

Renewal Type Definition Start Date End Date 

 
Passive 

Occurs when a consumer in renewal mode makes no 
change to their application information or the health 
plan. CalHEERS automatically renews the consumer’s 
eligibility and enrollment for the next benefit year.  
 

 
10/31 

 
11/23 

 
Active 

Occurs when the consumer actively makes a change 
(changes plans or reports a change) during 2021 Sign-
up process for the upcoming plan year. * 
 

 
10/1 

 
12/15 

*In most cases, if a consumer starts an Active renewal and does not complete plan selection, the consumer will be renewed into a plan for 
the upcoming benefit year. This occurs when the consumer has not selected a new plan by the due date indicated on the My Enrollment 
Dashboard page. 
 
Please note: 

• A renewal due date displays to remind Covered California consumers and enrollers that the 

current plan will automatically be renewed if changes are not submitted before the date listed. 

• If a consumer has no changes, does not want to shop or compare new plans, and wishes to 

passively renew, there is no action needed or required by the consumer or by the Certified 

Enroller. When the date on the Renewal Notice is reached, Covered California will automatically 

renew the consumer into their same plan with updated pricing, if available.  

o If the same plan is not available, Covered California will automatically renew the 

consumer into a plan with the same carrier and within the same metal tier. 

• Passive renewals will enroll consumers in the same dental plan from 2021 for the 2021 benefit 

year. 

o If a consumer terminated their health coverage for the 2021 benefit year, but did not 

terminate their dental plan, the dental will renew. 

Households Not Eligible for Renewal 

• Applications which were withdrawn or terminated 

• Cases which opted out of renewal during the renewal timeframe 
(between the dates of October 1 and December 15, 2021) 

https://hbex.coveredca.com/toolkit/downloads/NOD12a_English.pdf
https://hbex.coveredca.com/toolkit/downloads/NOD12a_English.pdf
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Renew Mode 

A household in Renew mode displays the 

Consumer Home page with the message: 

Welcome Back to Your Account. It’s time to 

renew your coverage.  Depending on existing 

coverage one of three program-specific renewal 

pages displays along with instructions on how to 

continue coverage for the next benefit year.  

Program specific renewal pages display for: 

• Covered California Households 

• Medi-Cal Households 

• Covered California & Medi-Cal 

Households (Mixed Households) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

These pages vary slightly in terms of renewal instructions and links needed for renewing. 
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Some important points about Renewals: 

For Covered California and mixed households clicking the Continue button navigates consumers to the 
Welcome to Your Renewal 
Application! page. 
From the Welcome to Your 
Renewal Application! page 
users can click the Get Started 
button, which navigates users 
to the Has Your Household 
Changed? page.  

 

 

 

 

 

 

 

 

Review All Information 

The application will progress through each 
section.  Make sure to verify that the 
information is correct before moving on to the 
next screen.  Update anything that is out of 
date, including Household Members and 
Income. 

Renewal Application Menu 

The Renewal Application Menu page displays 
2021 household information.  Once the 
information is submitted, it is used to 
determine eligibility for 2021.  

Click on the Begin button to start the Final 

Review of the application. 

If there was any information that was not 
updated before, click the Edit button in the 
section that needs updating and enter the new information. 
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If there is no new information for 2021, click the Confirm button at the bottom of the Final Review, and 
subsequent final Review pages, to proceed to the Signature for Renewal page to sign and submit the 
consumer’s renewal application.   

 
Note: Information entered during the 
renewal applies to the upcoming coverage 
year and may impact eligibility for 
insurance affordability programs as of 
January 1, 2021.   
Examples of the types of changes that may 
impact eligibility include: 

• Change of physical Address  

• Change in Household Income 

• Add or Remove a Household 
Member 

 

 

 

Voter Registration 
The Voter Registration page displays 
allowing the enroller the opportunity 
to register to the consumer to vote. 
After selecting an option, click the 
Continue button. The Signature for 
Renewal page displays.  
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Signature for Renewal 

After the Voter 

Registration page, the 

Renewal Application 

Menu displays, where 

the consumers can 

either re-review the 

Renewal Application 

sections or continue to 

the next step of the 

renewal process. Click 

the Sign Application 

button and the 

Signature for Renewal 

page displays.  

1. The enroller must check the I agree and certify under penalty… checkbox 
 

2. The enroller will click the 
Declaration checkbox in the 
Review and Sign section after 
obtaining the consumer’s 
consent.  Please read this 
important information about 
your application.  This section 
requires reading and scrolling 
through the text in its entirety 
before the attestation checkbox 
can be checked. 

 
Note: The Submit button at the bottom 

of the page is disabled until all 

checkboxes on the Signature for 

Renewal page are checked.  
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3. The enroller enters their 

Electronic Signature and 

Electronic PIN number to 

sign the renewal. Click the 

Submit button at the 

bottom of the page to 

submit the renewal 

application and initiate the 

eligibility determination. 

 

 

 

Renewal Results 

The Household Eligibility Results 

page displays a summary of health 

care programs the household is eligible for in 

the upcoming coverage year.  

Carefully review the eligibility information on 

this page with the Consumer. The household 

may be eligible for different programs or 

required to provide documentation to ensure 

the household obtains or retains coverage for 

2021 that is appropriate for their eligibility.  

To view a PDF version of the submitted 

renewal application, click the View PDF link 

at the bottom of the Household Eligibility 

Results page.   

To save the consumer’s information and exit 

the renewal, click the Continue button. You 

will be navigated to the My Enrollment 

Dashboard page.  
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Renew Health Plans 

The My Enrollment Dashboard 
page displays the health programs 
for which the household members 
are eligible.  

Click the FINALIZE PLANS button 
on the Household Eligibility  

Results Summary page.  
Note: If the Renewal is completed 
via the passive renewal process, 
the FINALIZE PLANS button on the 
Household Eligibility Results 
Summary page displays as CHANGE 
PLANS.   
 
 
The page for enrollment groups 
displays with a tab to SHOP FOR 
HEALTH PLANS and SHOP FOR 
DENTAL PLANS. The consumer can 
choose to renew their existing plan 
if it is available or change their plan 
for the next benefit year. 
 
To change the existing plan, click the you can click here to start shopping in new groups link. The 
consumer is navigated through the regular Plan Selection process.  To keep the current health plan, 
select the Renew or Change Plan button to proceed with the enrollment process  
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The SHOP FOR DENTAL PLANS tab displays. 

Similar to renewing or changing the health plan, the dental plan can be renewed or changed by the 
consumer. Click the Renew or Change Plan button to proceed with the enrollment process. 

The Renew Your Plans page 
displays with information 
related to costs associated 
with coverage for the 
upcoming year. A user-friendly 
itemized list of Monthly 
Premium and net Monthly 
Premium Amount displays for 
the consumer.  

Click the Next button to 
proceed with the final step in 
renewing the enrollment plan. 

 

Note: The consumer has the 
option to change their plan before continuing, the Back to Shopping button begins Plan selection. 
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The Provide eSignature page is the last step in the plan renewal process. The Provide eSignature page is 
no different during renewal as it is during initial application or report a change. Click the Enroll button to 
sign and submit. 
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The Confirmation page confirms the enrollment process is complete and the consumer is renewed for 
the upcoming year. A message displays “You have completed checkout with Covered California. You will 
be enrolled once you pay your premium bill to the plan(s) you chose. Congratulations!” 
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Covered California Plan Auto-Enrollment 
 
Covered California will automatically enroll eligible household members in their current health plan or 

similar plan if the Consumer does not select a new plan by the date in their renewal notice, which can be 

found in the Documents and Correspondence page. Note: If the consumer is enrolled in a dental plan 

and makes no changes to that dental plan, they will automatically be renewed into the same dental 

plan. 

Health insurance carriers will notify consumers of a 2021 plan substitution to a similar plan if their 2021 

plan is no longer available. If the current plan is not available for 2021, the consumer must act and select 

a new plan no later than December 14, 2021 to prevent a break in coverage. (Note: The health insurance 

carrier will provide notice to the Individual if a plan will not be available in the upcoming coverage year.)  

In most cases, if the consumer does not select a plan by the date shown on the Household Enrollment 
Introduction page, Covered California auto-enrolls them in the same plan for the upcoming benefit year. 

Passive Renewal 

Passive Renewal is a batch process that automatically re-enrolls an eligible household in the same plan 
for the upcoming coverage year if they have not confirmed their current plan or selected a new plan by 
the due date indicated on the My Enrollment Dashboard page. The last batch run for auto-enrollment 
will occur 11/29/2020 to enroll with an effective date of 1/1/2021.  
 
Note: Consumers will also be automatically re-enrolled in the same dental plan as well, if still 
available. 
 
 
 
 
 
 
 


