COVERED CaII_—I_EERS Release Notd®D.7
CALIFORNIA | Certified Enrollers

Release Date: July 22, 2019
CalHEERS will be updated to version 19.7 on Monday, July 22, 2019. These release notes are intended to
inform you of the important changes occurring in CalHEERS with this release.

Enhancements tO the Certlfled EnI'O”eI’ Agents ~ Admin Staff - Agency Delegations ~ Agency Account ~ My Delegations - My Agent Profile

POI’ta| Pending delegation requests
Agent Portal

Active Consumers

The Enroller PortaWill now be available P eovellment achoasrd acive Comsumers

viaphone and tablefor Agents and © Pencing Detegston Reauests
Agency Managets

& My Profile Your Enrellments - Past 30 Day
B tnrollment Type

Certified Enrollers will able to aess the & Serthien feplaton

Enroliment Partner Tool Kitrom the My @
Dashboargage in theEnroller Portal

This new feature will allow quick and easy

access to Webinars, Job Aids, and other

assistance material3.ake a look at the I

CalHEERS 19.7 release vitdeanore Beranoq
information.

Enro Bm ents
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Agents ~ Admin Staff - Agency Delegations - Agency Account - My Delegations - My Agent Profile -

Steps Agency Information Agency Manager Name
Agency informalion | All Agency Managers will now
Agency Name (Public Facing) SheaYCCU Agency .
_ ! ’ be listed on the Agency
Location and Hours Legal Business Name Shea¥CCU A . 3
Foteral Tox 1d. 530036008 Information page. This page is
Document Upload .
Agency License Number 1234567 available for Agency Managers
Cerlification Stalus . . and Agent Admlns
gency Managers Shea CCU
Bridget John
Allen Green

Modification to Access Rights

With the CalHEERS 19%efease Certified Enrothent Entities and Certified Enroliment Counselaii no longer
be able to edit their Account information or add CECs.

To request a change to any Entity or Counselor Account information in CalHEER&Jaa oeatified Enrollment
Counselorsubmit a change request through tiSalesforcd?ortal or email
CommunityPartnerCertSupport@covered.ca.gov
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New Income Group

John's Income

Education Scholarships, Awards & Grants Income

group has been added to the CaIHEERﬂicaﬂon- ;;ﬁgac;fon Scholarships, Awards & Grants
This addition will help Certified Enrollers better B e i e s o oot o e st g
assist consumers in calculating their household
i nCO me . ?&?‘gggﬁjﬁ:ﬁematmm' Stipend & \m)
Note: Some income types are counted toward APTC  commin cerptipen G
determinations such as scholarships used for [iViNg =, .cops vse sapencs )

. Educational Award —
expenseshowever these incomeypes arenot ertrsis v . elomsin .
counted toward eligibility determinatiofor MAGI crene —
Medi-Cal _ .

) E:ur;:;:\:e‘;:::‘isupperl oor Supplemental Security Income (S51). Thay are not counted toward your totz|
Please Review Your Household RegiStered Domestic Partner POp Up

y . If a consumerd indicated as a Registered Domestic Partn@iease
ou have indicated that one or more household . X K

members are in a Registered Domestic Partnership. Review Your Househcrbdpup dlSpIayS on th&v/ho Is thd:)nmary
Please make sure these people meet the following Tax Filer for Your Househqage. The pop up reminds the Certified

criteria: . .
Enroller or consumer that if one or more household members are in
* Both partners must be on this application a Registered Domestic Partnership, they need to meet the following
+ Both partners must choose "Registered criteria:

Domestic Partnership" as their marital status

. 1 Both partners must be on the applitan
T g 20K L NIy S NRegidtatell Dom@stPartnsip G
as their marital status
Click "OK" to go back and upd.ateyﬂurinformation or ﬂ . 2 |_:| K LJI N\I_:l y S Nm)mestdz@a}tn@ K |2 a é @ K e A NJ
add a person to your application. relationship to their partner

Dept. of Homeland Security-94 Form Change

Beginning in May 201994 numberswill be alphanumeric I-94 numbers will remain at 11 characters but will
follow the format of 9numbers followed by a letter in the 10th position, anchamberin the 11th position.

Prior to May 2019t-94 numbers were 1digitslong and only
contained mmbers. — / =
1-9401-94A ﬂulnhr_ L1 )3 » .n.
— [ v25 5
sevisipll e uceed W
Document Expiration |]<'!"rm A e April 23, 2008
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Medi-CalEligibility Correction on Same Ddgr New Members

Currently, when Certified Enrollers get an eligibility result for Meali, the results are relayed to Me@al in

real time. If the eligibility determination is incorreoecause of human error such as inputting the wrong
income, it may take a significant amount of effort to correct the error. The incorrect determination may cause
extra work for the county eligibility worker (CEW) and will delay the correct assistandefoomsuner. Moving
forward with the 19.7elease, eligibility results submitted between 6 aq® p.m. will be held, and only the last
result of the day will be sent to the Me@al system, SAWS. Corrections can only be rieedgame dayhe
eligibility is determined.

Example: If an application is submitted and a consumer is incorrectly determined to be&Cisllegligible because

an incorrect income was entered, the application can be modifiatisame dayi 2 O2 NNBOlU (G KS 02y
income and redeterminéheir Medi-Cal eligibility. CalHEERS will not send the final eligibility determination until

after 8 p.m.

Important:

9 This functionality will only apply to the day the eligibility is determined.

1 This functionality only applies to newly added members,axithrough a new household application or
a Report A ChangeAdd a member.

9 Eligibility results completed between 6a8pm will be held and sent after 8 pm.

9 Eligibility results outside those hours will be sent immediately.

1 This functionally cannot be uséor those who were mixed household before the new member was
added.

1 Ifan error is found in an application, but it is after the eligibility determination date, the consumer
should be referred to the county. Corrections cannot be made by Certified Enrollers.

Report a Change Navigation Changes
Report a Change navigatiorsiéps have beenpdated to makehe experience more user friendly.

CalHEERS walks the user throngihnmon changes in each section of the application. The usenpdete any
neeced fields all within a few page3his allows Certified Enrollers and consusni® report a change
effortlessly.

Take dook at theCalHEERS 19.7 video a walk through of a Report of Change.

B
Welcome Back to Your Application! £ l

We will walk you through your application so you can make updates.

#— Account Home

‘e noted common changes in each section to help you update your information.

After making changes, you can submit your updated application. Click "Get Started” to begin.

Get Started
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#— Application Menu  Your answers will be saved = Application Menu  Your answers wil be saved

Update Your Application
Has Your Household Changed? Update Your Appiicafion

Who shouid linclude? Confirm These Home and Mailing Addresses Are Correct

Click "Add" to add a new member.

You can review your information later in the application. David B
2Tyr1s
Primary Contact
o + Home address Mailing address Edit

David B. 1601 Exposition Blvd Same as Home address
27 yrs Sacramento, CA 95815

Add Household

Primary Contact Member

Save & Gontinue
=

Secure Mailbox Enhancements

Updates have been made the Secure
Mailbox:

1 Rename the display name for notices

making them moremanageableand

Secure Mailbox

View and archive messages.

easy to understand Inbox ~
1‘|’ Provide Tooitips for functionality Of Please click "View' to read, download, and/or print a message.
. . iiters @
primary actions e
T Added ability to filter/sort by dates, ey Calfornia. View | Archive
notice type, reminder typeandtax
Notice from Covered California.
forms 03/20/2019 00:35 AM View | Archive
T[ Dlsplays an alert icon nem pno”ty Motice from Covered California.
notices 03/29/2019 09:35 AM View | Archive
1 Add alink to only open the most Notice from Covered California. S
current 1095A orAccount Home 02412019 05:04 AM
page 1]
Take a look at th€alHEERS 194dlease
. . . Archived messages ~
Vld_m for more |nf0rmat|0n. Please click 'View' to read, download, and/or print a message.
Filters @

Notice from Covered California.

03/18/2019 12:20 PM View | Move to Inbox
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