R
REACHING AND
ASSISTING LGBT
COMMUNITIES

Out2Enroll

Covered California

September 2015

oUT¢ JENROLL



ENROLL

Our mission: To connect LGBT people with their
new coverage options under the ACA.

out . Be heal |

Center for American Progress Federal
[ o— Agencies
Project

www.Out2Enroll.org



Session Goals

1. Define terms, identities, and concepts associated with
LGBT communities.

2. Describe systematic health care access barriers that
LGBT populations have historically faced, and how the
Affordable Care Act can help address them.

3. ldentify best practices and practical tips for addressing
LGBT-specific enroliment questions.

4. Develop skills for enrolling LGBT individuals and
families effectively.
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What is LGBT?

A LGBT: Lesbian, Gay, Bisexual, Transgender

A Sexual orientation: Not just about sexuality or who you
are attracted tod also about who you love and who you
create a family with

- Heterosexual or straight
- Gay or lesbian
- Bisexual

A Genderidentity:Each personodos deeply
knowledge of their own gender
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Transgender Terminology

ATransgender: A person whose gender identity is different from that
typically associated with their assigned sex at birth

ATrans man: A person who was assigned the female sex at birth but
Identifies and lives as a man

ATrans woman: A person who was assigned the male sex at birth but
Identifies and lives as a woman

AGenderqueer/gender-nonconforming: A person who does not
identify as exclusively male or female

AGender transition: A process by which a transgender person
changes from one sex to another 1 usually both legally and medically
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TRANSGENDER
TIPPING
POINT

America's next
civil rights frontier
Y KATY STONMETZ

Sarah, 24 3

About Preventive Health #BeOutBeHealthy

| like to get checked out...

Checked out by my doctor, that is! Going to the doctor for
regular checkups is an important part of living a healthy life. And
thanks to the Affordable Care Act, my annual checkup is free —
including immunizations, an HIV test, and preventive screenings
for cancer. What’s more, because the law protects LGBT people
from discrimination, my insurance now covers all the preventive
screenings | need as a transgender woman!
#ThanksObamacare :-)
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Which of the following is not a term
describing sexual orientation?

Straight
Transgender
Heterosexual
Lesbian
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How many people in the United States
identify as LGBT?

A. 700,000
B. 1.3 million
C. 9 million
D. 35 million
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More than Americans identify
as gay, lesbian, or bisexual
More than Americans identify

as transgender

= at least LGBT Americans
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Where LGBT People Live
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Source: The Health of Lesbian, Gay, Bisexual and Transgender People (Institute of Medicine, 2011),

Healthy People 2020
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What are some LGBT
health disparities?
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LGBT Health Disparities

[H Tobacco and other substance use

b Mental health concerns, such as
depression and suicide attempts

[H Certain cancers, such as breast cancer
H Experiences of bullying and violence

M HIV/AIDS

m Source: The Health of Lesbian, Gay, Bisexual and Transgender People (Institute of Medicine, 2011),
EN R 0 LL Healthy People 2020
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Poverty
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N Source: Center for American Progress
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o
Discrimination

Treated unfairly by employer 21%

Received pt?eC)iazeLr\(/Eié?Tbecause of 2304
Made to feel ur\lex(/)erIScr:)iIane at a place of 2904
Threatened or physically attacked 3000
Rejected by family or friends 39%
Subjected to slurs or jokes 58%

: E Source: Pew Research Center, June 2013
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Health care professionals refused to
| was refused needed health care. touch me or used excessive
precautions.
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‘ Source;:Lambda Legal fiWhen Hea
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Uninsurance Among LGBT People
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N Source: Gallup
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Uninsurance Among Low- and
Middle-Income LGBT Adults

2013 2014

Source: Center for American Progress
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Especially: Same-Sex Couples

ASame-sex couples often had difficulty accessing coverage
for themselves and their children

AReasons include:

Lack of legal relationship recognition
Lack of second-parent adoption rights

Lack of benefits such as employer-sponsored
Insurance for domestic partners or same-sex Spouses

Other employment discrimination
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https://www.americanprogress.org/issues/Igbt/news/2015/07/21/117765/video-their-baby-

N, was-denied-access-to-care-because-they-are-gay/
OUTEJENROLL st OutzEnrol o




Especially: Transgender People

A Transgender people are frequently denied insurance
coverage and health care just because of who they are

A Transgender exclusions remain in many plans

A Examples of exclusions:

A Procedures or medical care performed in connection with sex
reassignmento ) State Medicai d

A Procedures, services, and suppl
(State Medicaid managed care plan)

A aMfranssexual surgery, regardl ess
Medicaid)
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-
Types of Care Affected by Exclusions

A Preventive screenings (Pap tests, mammograms)

A Mental health counseling
A Hormone therapy
A Gender confirmation surgeries

A Any other kind of care a trans person might need
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BUT: Change Is Happening!

A ACA Section 1557 proposed rule

A Federal preventive services guidance
A Medicare

A Medicaid (8 states plus DC)

A Private plans (10 states plus DC)

A Federal Employees Health Benefits Program

A Large self-insured employers
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A Wave of Momentum for LGBT Health

AHealthy People 2020 LGBT health topic area
Alnstitute of Medicine reports on LGBT health
AThe Joint Commission guide to LGBT health
AAHRQ National Healthcare Disparities Reports
ASAMHSA LGBT health toolkits

ACulturally and Linguistically Appropriate Services
Standards

AThe Affordable Care Act
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How can you reach LGBT
consumers?
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Build Partnerships to Reach LGBT People

AState equality organizations :‘
ALGBT community centers "
ATransgender organizations
APFLAG chapters
AChambers of Commerce
APlaces of worship
ACommunity health centers | |
AAIDS service organizations
ALGBT media (print & online)
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