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uncertainty: Situation where the current state of knowledge

is such that (1) the order or nature of things is unknown,

(2) the consequences, extent, or magnitude of circumstances,
conditions, or events is unpredictable, and (3) credible probabilities
to possible outcomes cannot be assigned. (www.businessdictionary.com)
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Market PMPM Revenue ($millions), Cash Basis

2016-17 2017-18 2018-19 2019-20 2020-21
Individual Market - Medical $229.1 $302.5 $311.6 $313.4 $311.2
Individual Market - Dental $.9 $1.1 $1.1 $1.1 $1.2
Covered California for Small Business $7.6 $10.8 $13.0 $16.6 $19.5
Total Revenue (in July, in millions) $237.6 $314.4 $325.8 $331.0 $331.9
Effectuated Enroliment (year-end) 1.38 1.32 1.31 1.31 1.33
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Health Plan Selections During Open Enrollment
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Dollars in Millions
1" H5%& " (&) 1 45%&) (&* 1 H8%E* (&+ 1" 45%&+($% 1" 15%5%($&

Effectuated Enrollment (fiscal year end) 1,375,073 1,321,919 1,305,646 1,311,360 1,333,280
Opening Balance $325.1 $288.9 $289.5 $298.2 $309.3
Plan Assessments-Cash Basis $237.6 $314.4 $325.8 $331.0 $331.9
Expenditures Projected ($273.8) ($313.8) ($317.0) ($320.0) ($323.0)
Year-End Operating Reserve $288.9 $289.5 $298.2 $309.3 $318.2
Number of months of reserve R, Y ARAL % R, D MRS, T R,
-./0#"'1/2 $%&* $%&+ $%$% $U$&

Plan Assessment Rate 4.00% 3.75% 3.50% 3.25%
Plan Assessment Rate On/Off Exchange 2.49% 2.33% 2.17% 2.03%
Premium Growth Assumptions 9.00% 7.00% 7.00% 7.00% |
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S*1i7). L' 1
FY 2016-17 FY 2017-18 FY 2018-19 FY 2019-20 FY 2020-21

Effectuated Enrollment (fiscal year end) 1,375,073 862,401 692,555 617,457 595,338
Opening Balance $325.1 $279.1 $244.7 $222.5 $192.6
Plan Assessments-Cash Basis $236.4 $279.5 $223.5 $207.0 $206.6
Expenditures Projected ($282.5) ($313.9) ($245.7) ($236.9) ($239.9)
Year-End Operating Reserve $279.1 $244.7 $222.5 $192.6 $159.3
U BUBIHNS " OB, - (/0L %) (-82*3() (L™ 4 10.7 11.9 11.3 9.6 7.9
Plan Year 2018 2019 2020 2021

Plan Assessment Rate 4.00% 4.00% 4.00% 4.00%
Plan Assessment Rate On/Off Exchange 2.08% 1.86% 1.74% 1.71%
Premium Growth Assumptions 18.00% 7.00% 7.00% 7.00%§
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SH7). 640 1A
UUSHET(E)  1TISUE)(8&*

Effectuated Enrollment (fiscal year end) 1,375,073 1,332,407

Opening Balance $325.1 $280.2

Plan Assessments-Cash Basis $237.6 $315.0

Expenditures Projected ($282.5) ($313.9)
Year-End Operating Reserve $280.2 $281.4

' BUSINS " QB H#, - L(/0HL W) (82*30) (1474 #tismseRly,)  mmsRY,)

-./0#"'1/2 $%&*

Plan Assessment Rate 4.00%
Plan Assessment Rate On/Off Exchange 2.50%
Premium Growth Assumptions 9.00%

1B (8t

VUGS 1 TESUSH(SE

1,472,568 1,594,449 1,685,158
$281.4 $296.7 $317.4
$332.3 $340.8 $325.9

($317.0) ($320.0) ($323.0)
$296.7 $317.4 $320.3

SRR & MR | SRR

U8+ SUSh SIS
3.50% 2.75% 2.50%
2.27% 1.83% 1.70%
7.00% 7.00% 7.00%§
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-, 8- ,0B3$12-, 7BE®1 - 0831834 ,5_ ,-6%E,$5, :3,-8": 784 5K ,E4 - L81C#j5""tabbe_$§
/B7C,30J8
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7S'TUVWXVY' T DQU$&" ;"' 7S TUVYXV]"

2016-17 2016-17 201718

Budget Projected Budget Difference
Service Center $ 92,188,796 $ 83,117,638 $ 85943965 $ (6,244,830)
Technology $ 66,882,843 $ 48,073,704 $ 63,554,106 $ (3,328,737)
Outreach & Sales, Marketing $ 104,109,966 $ 96,761,435 $ 104,908,640 $ 798,673
Plan Management & Evaluation $ 15893290 $ 12,801,238 $ 15,486,338 $ (406,952)
Administration $ 41,850,098 $ 33,083,674 $ 43982456 $ 2,132,358
Total Expenses $ 320,924,993 $ 273,837,689 $ 313,875,505 $ (7,049,488)
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(Dollars in Millions)

$320.92

$313.9

$108.4 $105.8

$18.3 $20.2
$0

Personal Services Contracts Operating Equipment Pro Rata Total
and Expenses

B 2016-17Budget 1] 2017-18 Budget
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Personal Services $ 3,036,300 $ 4,426,706 $ 4,427,284
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OEE $ 154,146 $ 354,000 $ 229,500
Pro Rata $ - $ 399,926 $ 695,177
@;.0123456:5: Chttiasig 1 " %$A+BB Chistsasti " A+-BDASBY% Chitstitig " \AF+)ADD+

Plan Management and Evaluation
FY 2017-2018 Budget

Policy, Evaluation
and Research
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FY 2015-16 FY 2016-17 FY 2017-18
Actual Expenditures Approved Budget Proposed Budget
Positions 152 157 168
Personal Services $ 7,586,999 $ 11,033,858 $ 11,051,677
Benefits $ 3,469,051 $ 5,524,109 $ 5,576,753
Contracts $ 86,546,969 $ 84,065,752 $ 82,776,671
OEE $ 621,642 $ 942,000 $ 884,000
Pro Rata $ - $ 2,544,247 $ 4,619,539
Total Expenses $ 98,224,661 $ 104,109,966 $ 104,908,640
$
Outreach and Sales, Marketing
FY 2017-2018 Budget
Communications and PR
$4.6 million
Program Integrity
$6.8 million

Outreach
and Sales
$33.1 million
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FY 2015-16 FY 2016-17 FY 2017-18

Actual Expenditures Approved Budget Proposed Budget
Positions 100 55 72
Personal Services 5,402,723 $ 4,148,305 5,069,764
Benefits 2,323,218 $ 2,098,838 2,502,744
Contracts 39,346,221 $ 54,427,816 46,901,868
OEE 4,684,196 $ 4,524,900 6,226,805
Pro Rata 0 $ 1,682,984 2,852,925
Total Expenses $ 51,756,358 $ 66,882,843 $ 63,554,106
Reimbursements $ (4,190,647) $ - $ -
Total Operating Costs $ 47,565,711 $ 66,882,843 $ 63,554,106

Technology

FY 2017-2018 Budget

IT
$27.6 million
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FY 2015-16 FY 2016-17 FY 2017-18
Actual Expenditures Approved Budget Proposed Budget
Positions 191 209 229
Personal Services 12,390,500 15,794,513 16,087,807
Benefits 7,015,041 9,220,712 8,703,942
Contracts 5,941,984 9,882,400 9,790,500
OEE 4,739,099 5,899,392 7,425,847
Pro Rata 0 1,053,081 1,974,360
Total Expenses $ 30,086,624 $ 41,850,098 $ 43,982,456
Administration

FY 2017-2018 Budget

Covered California Executive Office
University $3.7 million
$3.6 million EEO
$0.5 million
Legal
$4.4 million
Human
Resources Ombudsman
$7.2 million ~— $1.4 million
External
Affairs
Business $1.0 million

Financial
Management
$11.8 million

Services
$10.3 million
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0B==1-3’B:E31:0§-,8"3, 7831834, _""-""C, - , - 36128, _ =81#,,008
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FY 2015-16 FY 2016-17 FY 2017-18
Actual Expenditures Approved Budget Proposed Budget
Positions 46 47 52
Personal Services $ 2,826,504 $ 3,213,611 $ 3,416,998
Benefits $ 2,983,414 $ 3,215,140 $ 2,604,950
Contracts $ 430,256 $ 487,000 $ 608,000
OEE $ 136,930 $ 330,800 $ 259,700
Pro Rata $ - $ 187,053 $ 323,810
Total Expenses $ 6,377,104 $ 7,433,604 $ 7,213,457
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FY 2015-16 FY 2016-17 FY 2017-18
Actual Expenditures Approved Budget Proposed Budget
Positions 17 27 25
Personal Services $ 1,358,674 $ 2,556,773 $ 1,872,464
Benefits $ 570,741 $ 1,210,121 $ 916,901
Contracts $ 91,653 $ 1,353,400 $ 1,300,000
OEE $ 43,385 $ 175,000 $ 117,000
Pro Rata $ - $ 136,686 $ 197,697
Total Expenses $ 2,064,453 $ 5,431,979 $ 4,404,062
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FY 2015-16 FY 2016-17 FY 2017-18
Actual Expenditures Approved Budget Proposed Budget
Positions 0 0 9
Personal Services $ $ - $ 500,460
Benefits $ $ $ 257,500
Contracts $ $ $ 500,000
OEE $ $ $ 40,500
Pro Rata $ $ $ 61,027
Total Expenses $ $ $ 1,359,486 '
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Talent Management and Succession Planning
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Positions 8 10 8
Personal Services $ 1,326,030 $ 1,577,253 $ 1,258,307
Benefits $ 400,186 $ 731,855 $ 647,433
Contracts $ 1,490,174 $ 1,894,500 $ 1,550,000
OEE $ 67,097 $ 60,000 $ 89,000
Pro Rata $ 110,055 $ 166,601
Total Expenses $ 3,283,487 $ 4,373,662 $ 3,711,341 |
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FY 2015-16 FY 2016-17 FY 2017-18
Actual Expenditures Approved Budget Proposed Budget

Positions 0 0 2
Personal Services $ $ $ 133,900
Benefits $ $ $ 68,895
Contracts $ $ $ 290,500
OEE $ $ $ 15,000
Pro Rata $ $ $ 23,890
Total Expenses $ $ $ 532,185 ,
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FY 2015-16 FY 2016-17 FY 2017-18
Actual Expenditures Approved Budget Proposed Budget
Positions 7 7 8
Personal Services $ 542,883 $ 504,346 $ 527,652
Benefits $ 199,224 $ 255,174 $ 271,906
Contracts $ 19,040 $ 105,000 $ 105,000
OEE $ 42,180 $ 42,000 $ 69,000
Pro Rata $ - $ 23,400 $ 45,757
Total Expenses $ 803,327 $ 929,920 $ 1,019,314
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