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Sutter Medical Group of Novato Community Hospital
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Sutter Health Plus, a not-for-profit HMO, offers competitively priced health plans
that give you access to a network of high-quality health care providers, including
many of Sutter Health’s affiliated hospitals, doctors and health care services. Here,
providers work together to offer you easily accessible and personalized care.

Affiliated Medical Groups

When you choose a PCP, you are also choosing the PCP’s affiliated medical group. Your PCP refers you, as
needed, for specialty care, X-ray, laboratory and other services. Many covered services, including visits to a
specialist, require a referral or prior authorization from your medical group. Your PCP will refer you in-network
for most services. If services aren’t available, your PCP will refer you for out-of-network services and will
request authorizations when necessary.

Care Centers
In your community, you may have access to conveniently located care centers that provide a wide variety of
services including primary care, specialty care, lab, and X-ray—all under one roof.

Walk-In Care

Quality care where you need it, when you need it with same-day visits for simple, everyday health needs.
Enjoy a relaxing environment with free Wi-Fi, comfortable seating and complimentary coffee and tea. For a
list of Sutter Walk-In Care clinics near you, visit sutterhealthplus.org/walk-in.

Urgent Care

Convenient access to high-quality urgent care services, offering timely care for unforeseen illnesses
or injuries that require prompt medical attention. For a list of urgent care centers near you, visit
sutterhealthplus.org/urgent.
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