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Key Findings

When looking at October 4December 1% Yearover-Year (2016 vs. 2017), coverage volumes, total impressions were
higher in 2017.

2 KAfS t NBAARSY G ¢NHZYLIQa | O AtBaynaws Bu@ed&Gills yo ddiicn foydnriliinényin

media markets across the nation.

| 2 @S NISTNRZ FeMBlIyiantEIS NW2 RQ |V
Year.

W@ KSYy O2YLI NAYy3I AdG G2 FdAf honm O60KNRddzZAK WI ydzZ NBE oMI HgeMdeasuitethe@Rodes NI 3
time period.



Coverage Nationally: Whelooking at October } December 15thYearover-Year(2016
vs. 2017), coverage volumes, total impressions and social shares were higher in 2017

Total Volume: 120,476 Total Volume: 126,701
9,000 4 Total Impressions: 304,035,831,421 Total Impressions264,971,001,985
Total Social Shares (Amplifications): 11,802,057 Total Social Shares (Amplifications): 12,566,309

N= 247,177 Total Volume: 247,177
Total Impressions569,006,833,406
Total Social Shares (Amplification®4,368,366

Coverage Volume Overall OE5 Enrollment

9.000 - Total Volume: 141,040
Total Impressions: 354,920,648,539
Total Social Shares (Amplifications): 12,281,738
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N= 172,211 to -date as of January 11, 2018
Source: TrendKite




Coverage Nationally: GOP efforts to repeal the ACA drove news in both 2016 and 2017

* While national news focused efforts on Trump and Congress, local publications (e.g. SWM3BAayMiami Herald etc.,) focused on what changes
meant to local residents and reminded their readers of the enrollment deadline

9,000 - In a campaign speech, Trungalls Trump names Tom Pri_ce as next HHS Pence told reporters that he TruTD addresses the ACA in a presg
8.000 A for special session of Congress to §e§rgta£ryj notfshat_Pnce is . and Trump would pursue a conference
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Coverage Volume OveraDE5 Enrollment

9,000 - :}L‘;‘I?r? CS;":F(’;S{ Trump signals opposition tg . )
: bipartisan Alexander Final GOP tax bill repeals Obamacare mandateg; a
8,000 - Zﬂggir(]j?es Murray plan via Twitter First day of Obamacare enrollment drives federal judge in PA blocks Trump rollback of
7,000 - coverage (MSNBC, PoliticdSA Today Obamacare contraception mandate
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Coverage nationally about potential repeal or the national political debate on health care

drove impressions (awarenesgjuring both respective enrollment periods

Total Volume
of Coverage*

247,177

Octobe D1G
Decempe 0106
120,476

126,701

141,040

17% M

Top Coverage
Impressions**

569,006,833,406

304,035,831,421

264,971,001,985

354,920,648,539

17% M

1. Health insurance deadline looms i§ 1. Do Increases in Health Insurancef| 1. Health insurance deadline looms i@ 1. Trump and GOP Sen. Bob Corker
. . ALIAGS 2F ¢ NHzYJLIQ& 2 Rdnsulib Spell Doom for ALIAGS 2F ¢ NHzYJLIQ& 2Bkt AlTwitter flame war
nghest ReaderShlp 2. Biginsurance merger looks Obamacare? No, and Here's Why 2. Biginsurance merger looks 2. WATCH: Rand Paul appears wildl
Art|c|es doubtful, impacting Obamacare 2.  Trump nominates Obamacare doubtful, impacting Obamacare distraught upon greeting Trump at N/A
(T 3) 3. CT exchange wants to require critic as health secretary 3. CT exchange wants to require White House
op broker commissions for health 3. Trump firm on agenda but says broker commissions for health 3.  Trump's health care order: What's
plans Americans have nothing to fear plans in it?
Top Markets in Coverage New York New York New York New York
California California California California N/A
(Top 3)
Texas Texas Texas Texas
SourceTrendKite

* Volume of coverage = the number of articles appearing during the timeframe that fit the criteria of the establishedss@agch

** |mpressions = the number of viewers of a piece of content. Calculated using unigutély visitors. Monthly unique visitors are determined by tracking-firae visitors to a site over a 3flay period.



http://www.columbiatribune.com/898421b9-b0c0-526f-8678-496e9528a137.html
http://www.washingtonexaminer.com/big-insurance-merger-looks-doubtful-impacting-obamacare/article/2612334
http://www.hartfordbusiness.com/article/20170120/NEWS01/170129999
https://www.yahoo.com/news/increases-health-insurance-premiums-spell-215637411.html
https://www.yahoo.com/news/trump-nominates-obamacare-critic-health-secretary-143838837.html?.tsrc=jtc_news_index
https://www.yahoo.com/news/protests-spread-trump-tones-down-rhetoric-173145786.html?ref=gs
http://www.columbiatribune.com/898421b9-b0c0-526f-8678-496e9528a137.html
http://www.washingtonexaminer.com/big-insurance-merger-looks-doubtful-impacting-obamacare/article/2612334
http://www.hartfordbusiness.com/article/20170120/NEWS01/170129999
https://www.yahoo.com/news/trump-gop-sen-bob-corker-164249163.html
https://www.yahoo.com/news/watch-rand-paul-appears-wildly-175117610.html
https://www.yahoo.com/news/trump-apos-health-care-order-151700781.html

Coverage nationally: Core terms intrinsic to enrollment increased dramatically during the

2018 openenrollment period

Key Topics

Obamacare 82,044
Trump 75,165
Repeal 61,846
Obama 44,539
Repeal and Replace 40,274
Clinton 38,588
| Enrollment 33,160 |
ACA 24,377
| Enrollment Period 8,928 |
| Deadline 8,065 |
Covered Californiar= 1,877

October 1, 2016
Decemberlb, 2016
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Key Articles by Impact** Top Topics

Here Is What Donald Trump Wants To Do In His FirsD&98

Trump Confirms That He Just Googled Obamacare

Donald Trumpl.osefin-Chief

Presidentelect Trump speaks to a divideduntry
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Skyrocketing Premiums

Repeal meesssssssssssssssssssssssssn 68 380
|Enro|lment | 50,686|
Repeal and Replaconnseeeesesssssssssm—— 45 266
Obama s 33 337
ACA nessssssssmmm 78 789
| Enroliment Period m—— 20,116 |

October 1, 2017
Decemberl5, 2017

| Deadiine m—— 18,508 |
Clinton m=mmm 8 382
Covered Californiam 2,407

0 20,000 40,000 60,000 80,000 100,000

**Impact is an estimate of the awareness and engagement generated bytiate
Key topic coverage includes English language coverage only

TrumpAdministration Guts Obamacare Birth Control Rule

Boom! Trump Unloads Gargantuan Executive Qrdebama,
Democrats Are Devastated

ObamacCare signups surge in early days to setreeard
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http://www.motherjones.com/politics/2017/10/trump-administration-guts-obamacare-birth-control-rule/
https://patriotjournal.com/exec-order-obamacare-state-lines/
http://thehill.com/policy/healthcare/359011-obamacare-signups-surge-in-early-days-to-set-new-record
https://www.vox.com/the-big-idea/2017/10/17/16489526/take-care-clause-obamacare-trump-sabotage-aca-illegal
https://www.vox.com/policy-and-politics/2017/10/13/16467910/trump-obamacare-politics-aca
https://www.npr.org/2016/11/09/501451368/here-is-what-donald-trump-wants-to-do-in-his-first-100-days
https://www.newyorker.com/humor/borowitz-report/trump-confirms-that-he-just-googled-obamacare
https://www.rollingstone.com/politics/features/donald-trump-loser-in-chief-w453504
https://www.cbsnews.com/news/60-minutes-donald-trump-family-melania-ivanka-lesley-stahl/
http://www.breitbart.com/2016-presidential-race/2016/10/20/nothing-obama-dodges-blame-skyrocketing-premiums/
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Key Articles by Impact**

Key TOpiCS azcentral.
aR:;esrlkes, new doctors: Obamacare exchanges open to ! HUFFPOST
Dhmaanil:\imstraliun confirms double-digit premium hiku-s sured Rate At All-Time Low
Enrollment 33,160 QHONEST
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Rate hikes, new doctors: Obamacare Obama administration confirms
exchanges open to angst double-digit premium hikes
Deadline 8,065
Uninsured Rate At AlTime Low
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- : Jimmy Kimmel admits he was wrong, urges
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Enrollment

Increasq

DSH CUTS
PUT

PATIENTS
AT RISK

October 1, 2017
Decemberl5, 2017

Enrollment Period _ 20,116
Increass
ObamacCare signups surge in early
days to set new record
Deadline - 18,508 Increasq Remember, Trump fans: Sign up for Trumpcare at www.healthcare.qov. That'll
Tampa Bay Times show that Obama.

@) WINNER OF 12 PULITZER PRIZES

Obamacare fact vs. fiction: Jimmy Kimmel admits he was wrong, urges
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open enroliment HealthCare.gov

**Impact is an estimate of the awareness and engagement generated bytiate
Key topic coverage includes English language coverage only


https://www.azcentral.com/story/news/politics/2016/10/31/obamacare-exchanges-open-amid-fears-rates-effect-enrollment/92913140/
https://apnews.com/62acdd911e4d44a5b855acf25122bd22/obama-administration-confirms-double-digit-premium-hikes
https://www.huffingtonpost.com/entry/uninsured-rate-all-time-low_us_581a44b6e4b08f9841acf825
http://thehill.com/policy/healthcare/359011-obamacare-signups-surge-in-early-days-to-set-new-record
https://www.avclub.com/jimmy-kimmel-admits-he-was-wrong-urges-everyone-to-sig-1820280869
http://www.tampabay.com/news/health/Obamacare-fact-vs-fiction-What-you-need-to-know-before-open-enrollment_161925289

Objective & Methodology

Ogilvy was commissioned by Covered California to develop a report on national media amplification of ACA enrollmentciairgege respective 2017 and 2018
enrollment periods.

Topic Questions
* Enrollment in the ACA, or Obamacare « How did the overall media environment around ACA enrollment change YoY?
* How did media coverage specifically of the ACA change YoY?
Timeframe
» October 1, 2016 Present )
» October 1,2016 December 15, 2016 Search String:
- October 1, 2016 January 31, 2017 * (("obamacaré OR "ACA" OR "affordable care act" @Rmipcare' OR "health exchange") AND
- December 16, 2016January 31, 2017 ("enrollment" OR "open enroliment” OR "enroll" OR "register" OR "signup" OR "sign up" OR
« October 1, 2017 December 15, 2017 "get covered" OR "get America covered" OR "sighOR "exchange" OR "deadline” OR
« October 1, 2017 Present "marketplace” OR "repeal and replace” OR "healthcare law" OR "save our care")) OR
((("obamacaré OR "ACA" OR "la Ley Emoteccional Pacientey Cuidadade Salud OR "Ley de
Sources Cuidadade Saluda BajoPrecid OR trumpcare’ OR "AHCA" OReéguromeédicd’' OR
- TrendKite, a media monitoring platform "Intercambiode seguros)) AND (Ihscripciénabiertd' OR periodoespecial dénscripciori OR
"inscribit' OR "registrar" ORobtengacoverturd' OR "Mercado d&egurodMédicos OR
Channels "derogary reemplazat OR tevocary reemplazat OR "save our care")) AND
« Online versions of traditional news outletslinenews and (tk_location:"UnitedStates”) NOTKK_filter:"PressReleas
broadcastsiews, where availabl@xcludingadio, social » ) ;
media and pay walled content) Additional Questions (to be addressed with further research):
* How has influencer engagement impacted enrollment coverage and amplification on social
Market: media?
- U.S coverage for all markets nationally (Includes national * What is the breakout of coverage by specific regions (i.e., California, Ohio, Florida)

publications like theNew York Timess well as local
publications such as th€leveland Plains Deal@nd Miami
Herald etc.)

Languages
 English
* Spanish






